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Global Community

Inspiring service desk & support teams around the world to be brilliant.


















Service Desk Best Practice

Demonstrate your commitment to service excellence


















Service Desk Recruitment

SDI's Service Desk Resourcing service helps you recruit the right people for your team


















Continual Service Improvement

Discover how we can help your service desk & support team to become ever more brilliant


















Become A Media Partner

Maximise brand awareness & product sales by sponsoring SDI's Specialist ITSM Media
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Take a look at our fantastic events calendar!
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The Service Desk Institute (SDI) has been connecting service desk professionals across the world since 1988 and is the leading global community for everyone working in the service desk industry. Our mission is to inspire service desks and support teams to be brilliant. 

With a passion for providing industry best practice and sharing knowledge, SDI has dedicated the last 30+ years to guiding, inspiring and connecting ITSM and service desk communities. A respected, trusted and independent advisor to the service desk industry, SDI has inspired thousands of organisations and professionals around the world to embark on their own journeys of service improvement and to be the best they can possibly be.
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Thousands of organisations worldwide work with SDI


Previous Slide◀︎
Next Slide▶︎
	





	





	





	





	





	





	





	





	









Click on the logos to find out how organisations benefit from working with SDI
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Service Desk Manager - Virtual
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Service Desk Manager - Virtual
 





2, 9, 16 & 23 August 
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Service Desk Manager - USA - Virtual (EDT)
 





18-21 November 2024
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AI-powered service experiences with Jira Service Management


 





16 May 2024


 
















	

 
Online

	

 
1 Day


















More Details





































 










Digital Employee Experience Tools Day


 





1 August 2024


 
















	

 
Online

	

 
1 Day


















More Details





































 










Navigating the Future: Service Desk Leadership


 





10 July 2024
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Current conversations

Tweets by sdi_institute 






What's been going on



4 Dec




4 Dec


 USA Contractors Power Design Inc achieve 4 star Service Desk Certification result
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9 Apr


 Meet The Recruiter: Keith Wilkins






27 Mar
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 Meet The All-American AI Powerhouse
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 Superstars Of The Service Desk And Support World Unite!






21 Mar




21 Mar


 The Adoption of Generative AI in the Workplace










Job of the week


 Service Desk Analyst (2 x Opportunities), Grade 5 - £25,285 to £28,929 per annum, dependent on experience 

Service Desk Analyst (2 x Opportunities) Digital Technology Services Professional & Business Support Grade 5 – £25,285 to £28,929 per annum, dependent on experience We are looking to appoint...

Apply Now



View 
All











As a member of SDI you are in good company




























Apply for membership today and find out how we can help you and your team

Apply Now
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Becoming an SDI member ensures your service desk stays up-to-date with the latest industry news and knowledge
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	Feel free to get in touch.
To ask a question directly please submit your message using the form below.
	First Name* 

	Last Name* 

	Company 

	Email* 

	Message

	Can we send you updates and offers to help you be brilliant?*Can we send you updates and offers to help you be brilliant?
	

Yes

	

No




	Phone
This field is for validation purposes and should be left unchanged.
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